Supplier’s Guide to
uploading your product
information to IndiePet Open
Catalog via spreadsheet*

OPEN CATALOG
powerep Y §D SALSIFY

* For IndiePet manufacturer-members who are not current Salsify

customers. If you are already a Salsify customer, please reach out ‘Powered by * SALSIFY
to your Salsify rep to help you share your products with IndiePét 1

Open Catalog.
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Salsify’s Supplier Portal

One of the benefits of sharing your products with IndiePet Open
Catalog through Salsify’s supplier portal is that you share your product
information with ALL IndiePet retail members at once, including those
who may not be your customers!

This free sharing vs requested sharing (having retailers ask you for
product information in various formats) is what makes IndiePet Open
Catalog powered by Salsify so great!
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Create your account . SET UP YOUR SUPPLIER PORTAL ACCOUNT

\

i saLsiFy @ Click on “Create an account.”

@ Fill in the form and confirm the creation of
your account.

Watch for an email from Salsify and
confirm your registration by clicking on
the link contained in the email.




Complete your profile, configure notifications and
enter API credentials (if using)

B Company profile

£ Administration

O User management




Select Publicat

2 Profile

on Mode

B Company profile

O User management

Administration

Company dentifcation numbers

Automatic Publication (Recommended):
Once imported, your products will be published
automatically to selected recipients.”

*You will select IndiePet as your recipient in a later step

Manual Publication:
Your products will need to be published on their product
pages, individually or in groups.

Administration

Company identification numbers
GLN

Mail domains

Publication mode

User management

Publication mode for imported products

@ Automatic publication
mported products will be auto




Prepare your product data to import via Excel




Download the Excel Template

(recommended for importing multiple products)

DOWNLOAD INDIEPET TEMPLATE

We recommend using this template Salsify created that contains
only the columns you will need to complete for sharing your
product information with IndiePet Open Catalog. Click the link
above or find it at the bottom of the page.


https://www.salsify.com/resources/indiepet-salsify-partnership

Alternatively, you can generate a
template within your portal

@ Click on the “Imports” tab.

@ Click 'Generate a template’

10



Select recipients

SupplierXM Excel template
© s

Please select the retailer(s) that you'l share the imported products with.

Only the fields required by these retailers will be included in the Excel file. If you want to include only blocking fields, activate the corresponding
toggle below.

If you skip this step, the generated template will include fields from all categories.

Target market
United States
Select recipient Selected recipients

IndiePet IndiePet

Include only blocking fields

Your template includes 55 fields

@ Select IndiePet as your recipient

(@ Cclick ‘Next

10



Select product category

N

SupplierXM Excel template
© s eopins © sovctcaagoin

Selected recipients:  IndiePet

Please select one or more categories for the products you would like to import.
Only the fields necessary for these product categories will be included in the generated template.
If you skip this step, the generated template wil include fields from all categories.

Category selection Selected categories

Pet Care Pet care

7

I Previous Your template includes 41 fields

@ Select Pet Care

Click ‘Next'

10



Pet Care data fields will be
selected automatically™

SupplierXM Excel template x

° Select recipients —_— e Select categories

Selected recipients: IndiePet
Selected categories: Pet care

Here are the fields tifat wil be included in the generated template, based on your previous selections

You can add and refnove fields manually.

Add additional fields!

*You will get more fields than
you will need so may want to
look through them and delete
any that you won'’t be using

Previous ‘ Your template includes 41 fields @x Generate template

Selected fields

AAFCO Statement (AAFCOStatementText) @

Global Product Classification - GS1 (GPC)
Preparation instructions (advices) @

Allergen statement (allergens) @

Analytical constituents (analyticalConstituents)@
About the brand (brandHighlight)

Brand (brandText)@

K[ X[ %] x] x| X] x] X]

Innradiant etatamant (rnmnncitine) @

@ Generate your template

Template will be generated and
automatically downloaded to
your computer

*If you will need access to detailed categories, do not delete the
Global Product Classification — GSI (CPC) field in as it will allow
you access to classification codes that are not in the required

10



Open and complete your template

SALSIFY

Introduction

SALSIFY 3::“ 240118

Market 840 United States

Congratulations!

You've generated a SupplierXM Excel template.

Instructions:

Do not delete this tab.

Do not delete any rows.

Do not delete any columns.

Rows 1 to 7 give you more information on the data to fill in.

Make sure to fill in or review every tab before importing the file.

To enter more than one value for a repeatable attribute, simply duplicate the column.

Product

N

The Introduction tab contains instructions on
how to fill in the template correctly. To learn
more read the

Complete the Product tab.

Fill in all columns — 1 GTIN (UPC*) per line

Save in XLSX format

*GTIN and UPC are the same thing. Leading zeros will be
automatically added for UPCs if required. 10


https://stream.alkemics.com/?data-elevio-article=70

Template fields — required plus

If you have downloaded the Template from the Get
Started web page, your template will include all the REQUIRED fields
plus MAP and iMAP, which while not required, are strongly
recommended. Pricing information is requested and important for
IndiePet Retail members.

If you have specialty pet products that are not represented
in the general categories provided (Column L) or you otherwise want a
more granular category, you can find the entire list of categories (we
mean everything!) under Column E - Global Product Classification -
GS1 - GPC Category to choose from. When you click the « type in
pet to get to the beginning of pet categories (10000506), then scroll
down to select the category you want.



Upload and Publish to IndiePet Open Catalog




Upload your spreadsheet

@ Click on the “Imports” tab.

@ Click on ‘Import file’

@ Select your completed
template

@ Import

10




Publish to IndiePet

@ saLsiFy

© Create a product

Selected filters

You have not selected any fiiters

Recipient

fent
» Sharing status

» Data quality

» Product comm

» Publication status
» Unit type

v Lifecycle

Show archived products

(O * Prepurchasable (1)
(O® Purchasable (103)
([ © Non-purchasable (0)

This thin green line indicates
you have successfully

Imports

sify Dog FoodBeyond Simple Ingredient
Dog Food, Simply Pasture Raised Lamb

Salsify Dog FoodPlan High Protein Dog
Braised Chicken and Spinach Entree

Salsify Dog FoodMoist & Meaty Dry Dog
with Cheddar Cheese Flavor

ACANA Butcher's Favorites Dry Dog Fo
Salmon Recipe

ACANA Singles Freeze Dried Dog Treat
Beef & Pumpkin Recipe, 32502

ACANA Grain Free Dry Dog Food, Red M
13b

ACANA Adult Dry Dog Food, Light & Fit {

ORIJEN Puppy Poultry & Fish Pate Re
Food, Pate Dog Food for Puppies,

ORIJEN Six Fish Dry Cat Food, Grain Frek

Al Life Stages, With WholePrey Ingredients, 121b

ACANA Highest Protein Meadowlands Grain-Free Dry
r Diin Phinban

© Torbaw and Chink:

ing to be created Al products

1/1page ¢ 104 products i total » 0 selected

08/10/2023

000649 2 08/04/2023

published your products.

oM Az

08/10/2023

08/04/2023

08/04/2023

\

Select IndiePet as recipient
Click Export xx products
Click Bulk actions

Click Activate recipients

Click Activate

OJONONONO,

Activate recipients

Activate the following recipients:

X

For the following 104 products:

ORIJEN GUARDIAN 8 Dry Cat Food, Grain
ACANA Butcher's Favorites Dry Dog Food,
ORIJEN REGIONAL RED Dry Cat Food, Gra
ACANA Singles Freeze Dried Dog Treats,

ORIJEN TUNDRA Freeze d Medallions]
ACANA Bountiful Catch Dry Cat Food for

ACANA Wholesome Grains Dry Dog Food,
ACANA Singles Limited Ingredient Dry Do|
ACANA Singles Freeze Dried Dog Treats,

ORIJEN Adult Wet Cat Food, Grain Free Tt
ACANA® Crunchy Biscuits Dog Treats - C|




Upload your images

Use the Bulk Image Upload template (linked below) if want to
upload multiple images at one time. Images may also be uploaded
on individual product pages.

BULK IMAGE UPLOAD TEMPLATE

Images must be hosted on a public http link at the time of the import. If you store your
images in Dropbox, go to the next page to see how to upload images with a Dropbox share
link.



Are your images stored in Dropbox?

Paste your UPC codes into the
GTIN column of the Image Upload

AutoSave @ OFF B 2vC @ - B test Import template #Images #US v

E Insert Draw Pagelayout Formulas Data Review View Automate Q Tellme = ‘:I'lmj“’"" /z\?v pv Tem plate (If they Come OUt

Sort& Find&

- yemmjc ol el i B G [ | OO o looking like formulas instead of

L-@ i i alculation
P Sroma BT U~ Memscoiwr v | § v 9 3 | G A | g o [Clotuim numbers, see page 25
k)

B19 : fx

Troubleshooting Uploads for how
to correct).

Vertical angle
feoftheproductis  Vertical angleofthe
age. TheDefault  productin theimage

Set as main image. URL with the largest area

isPackshot HTTP link to a given image
Select avaluefrom the dropd

Parallel to theground |0

858961710632
858961710633
858961710634

858961710635 https://www.dropbox.com/scl/fi/oa1kpff1465n3tglhti27/IndiePet-Logo-Retail-Member. png?rl Paste you r CorreSpond | ng

858961710636 https://www.dropbox.com/sel/fi/oalkpff1465n3telhti27/indiePet-Logo-Retail-Member.png?rl

soseetrioest E— S— SR — Dropbox links for the images.
Your share links will look like this:




Preparing Dropbox links for image uploading

@ Select all the Dropbox links

° AutoSave @ orF B oV cE - 4 test Import template #Images #US v > AutoSum v QYV/C)" @ CIiCk On Find & SeleCt

Home Insert Draw Page Layout Formulas Data Review View Automate Q Tellme Fill v
Sort& Find & Anj
d

" A ] Clear v o s
ﬁj v & cu Calibri A b, wrap Text v General © / © INam\aI (4 Fer S
@ copy v ﬁ EEI 7
B I [& Merge & center v $v% 9 Conditional Format Calculation

Paste
¢ Format Formatting as Table

ab _Replace...

oimemiats lelaed 3 Go To.. Find what: di=0

Name GTIN Set as main image URL M!hfhelmaru G N
Description Public GTIN of theproduct |isPackshot HTTP linkto agiven image o To Special...

- Replace with: raw=1

Formulas

Click on Replace...

Find & Replace
858961710632

858961710633

858961710634

858961710635 Find what:  dI=0
858961710636

858961710637 Replace with: raw=1

Find Replace

Options

Replace Replace All Find All Previous Close

Replace All

Now your links should look like this:



Complete remaining columns

Save your completed template.

Then go to your Salsify Supplier Portal account, click on Imports, and import your filled in image
template. (Importing instructions on Pg 22.)
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Troubleshooting uploads




Troubleshooting uploads

GTIN Errors. If you get GTIN errors, check your spreadsheet to see if Excel turned your
UPCs into formulas (e.g., you entered 38100175458 but it now looks something like this:

38.100175+E11).

« Select all entries in the GTIN column (not headings)
» Right click and select ‘Format Cells’

» Select ‘Number’, select ‘0’ decimal places

« Click ‘'OK’

Products uploaded but not showing in the catalog.
To correct:

» Ensure that you have selected IndiePet as the recipient and that you have activated
IndiePet as the recipient.



Troubleshooting uploads

Individual image rejected or “yellow-lighted” (i.e., accepted by not ideal).

To correct;

Ensure the image is:

On a white or transparent background
Larger than 1500 pixels

Square (1:1 ratio)

An accurate representation of the product
Surrounded by a sufficient margin

Less than 50 MB



Help is available!

Youhave not selected any iters

Recipient

Alreopnt
> Sharing status

> Data quaiity

> Product comment
> Publication status
> Unittype

ﬁ wiie
e

0% Precpurchasable (0)
O™ Purchasable 103)

duct name &
 Dog FoodBeyond S
Dog Food, Simply Pasture R

sfy Dog Food Backeount
4 Recipe With Healthy

dBackcoun
Jthy Gr

Saisiy Dog FoodBackcount
Recipe Wi Healthy Grain,

SalsityDog Foodgela Tr
Food Toppers Variety Pac
y Dog FoodPlan

Salmon and Rice F<

dPlan High

Salsiy D

Del
Y.

ot 1 ot + | [ Sukecions

Natural Dry

imple Ingredient,Nat
aised Lamb & Whole Bar

ry Rew Ifused Puppy.
ais, Freeze Dried Dog.

 Puppy Food

y Raw nfo
Freeze Dried Dog Food

reeD

Natural Recipes

n Sensitve Siin and Stomn
mula

Protein

0og g
Braised Chicken and Spinach Entree

y Dog FoodMol

Meaty Dry Dog Food, Burger

TN

2001760018

0002280520

Allproducts.

/1 page » 103 products intotal

Data quality

Brand

0 selected

0871072023

data update

0871072023

0871072023

0871072023

08/10/2023

0871072023

Pro

View procucr g

Viewp oduct >

View produ. >

Visit our Help Center for
assistance with common
issues!

Still have questions?
Reach out to Salsify’s
support team at


mailto:help.sxm@salsify.com

