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* SALSIFY

Login or Sign up

You already use Salsify: You need an account:
o Log in to your account + If you are not a Salsify user, you will need to request access.
o Go to app.supplierxm.salsify.com » To request access, please email: linda@indiepet.org
o Enter your login information (email address and o Watch for the email to confirm your account
password)

> If you've forgotten your password, click
“Forgot password” to reset it.

o Click on “Signin."


http://app.supplierxm.salsify.com
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Configure your profile

Your profile is where you:

e Update your personal information

0 & 2@ e - e Select the language of the platform

2 rrofie | e Change your password

Onboarding Salsify Administra
& Administration

e Get notifications based on your configuration

O User management

e Access the API* for automated product updates

First name Onboarding
Last name  Salsify
Job title
Email  Administrator@salsify.com

Telephone +33 122334455

Select a language English (United States)

*if you will be using API to automate your product updates,
please use this link.

0ld password



https://docs.google.com/document/d/1jlKi36f5Rtqs9uEFz1kMJ1jllQZ9dFzRzQqmx4e36As/edit?usp=sharing

Configure notifications

eral information

Notifications

Receive product update emails E

Information types (] General information
([ Product packaging
(O Logistics
([ Product characteristics — How to use
(3 Regulatory information — Consumer protection

([ Price and taxes
[ Media
([ specific fields

Frequency ®Daily OWeekly OMonthly

AP credentials

Adding notifications enables you to:

Receive email updates from SupplierXM (IndiePet Open
Catalog) at a frequency you define alerting you to the name
and UPC of products that have been updated or newly
added.

New product information may then be downloaded.

Activate the email notifications in your profile

1. Select the type of the data for which you want to
receive updates

2. Select the frequency for which you want to receive
email notifications
3. You will receive an email with the list of UPC/GTINs that

have been updated and a link to the history tab of the
products
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Download product data from the catalog page

Select the desired product(s)

e S€lect a format: @ ‘ i
| _csv — Click on “Export products”

From the drop down choose
“SupplierXM XLSX V2~
(IndiePet’s Open Catalog)




Download multiple product images from the

catalog page
0 Select the desired product(s)

Export 1 product Bulk actions v

- Ipownload images for 1 product :

View product >

Click on “Bulk actions”

Download main image for 1 product

\

Send a message for 1 product Click on “Download images

for XX product(s)”

Note: this action will download all images, including
archived images.

For each image, various exportable sizes are generated.
Select the resolution that you need:

1024 x 1024, 512 x 512, 256 x 256, 128 x 128, 64 x 64




Download images from a product page

a At the desired product page, go
to Media

e Click Download pictures

The images will be downloaded as a compressed
file. You will need to open the file to view the images.
This action will download all pictures, including
archived images.
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Product Lifecycle

v Lifecycle
@ Show archived products

(3 * Pre-purchasable (21)
(O = Purchasable (51)

(O © Non purchasable (0)
(O ® Archived (1)

The Product Lifecycle Filter:

Pre-purchasable: This product
can be ordered, but is not yet
available

Purchasable: This product can be
ordered

Non-purchasable: This product
can no longer be ordered. It is no
longer manufactured, but can be
sold.

Archived: This product is archived.
The product should no longer be
sold in any distribution cycle.
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P rOd U Ct C omme nt The Product Comment Filter:

When comments are made
regarding specific fields, they will
appear in the product page
comments.

e All acknowledged: Product
comment has been marked as
acknowledged

w Product comment
(O [ All acknowledged (73)

e | need to acknowledge:
Product comment is still

O &I I need to acknowledge (0) pending acknowledgement by
O \(/(\)/?iting for other to acknowledge the retailer

e Waiting for other to
acknowledge: Product
comment is still pending
acknowledgement by the
manufacturer
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Data Quality

v Data quality
(3 ' Not applicable (1)

The Data Quality Filter:

Data quality is based on the pre-established
rules:
e Not applicable:
o A product that does not have rules
for its category
o A product that has not yet been
shared
e Incomplete data: A product whose data
does not meet the rules that have been
set

() © Incomplete data (72) e Update requested: A product for which

(0J & Update requested (0)
(0 @ Satisfying data (0)

you have made a correction request for
a specific field that has not yet been
addressed

e Satisfying data: A product whose data
meets all required rules
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Other catalog filters

v Type of units Type of units: Filter your products based on the type of unit (consumer or display unit)
(3 Consumer Units (73)
(O Display Units / Mixed case (0)

v Media Media: Filter your products based on whether a main image has been set

(3 With main image (72)
(3 Without main image (1)

v Manufacturers Manufacturers: Easily see all products that have been shared by a specific supplier

1= Sort list
O Ena)nufacturer-marketing-demo-content
73

=

Brands: Easily see all products connected to a specific brand

I= Sort list

[ Alkemics Food (23)

[ Alkemics Medics (14)

[ Alkemics Brico (10)
- 1/2
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View “Overview” report
Manage your suppliers and your collected data

To manage your suppliers and the data that you
have collected, you have access to various
types of reporting.

e s ‘ To access these, click on the “Reporting” tab. 0

TOTAL -
ASSORTMENT

e The "Overview" tab: this reporting gives
you a global overview for each of your
suppliers:

o the number of products shared

according to the number of products
assigned

o the percentage of data quality
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Need help?

Check out our Help Center 0 for assistance with common issues

Have additional questions?

L.

Get in touch with our Support team at

help.sxm@salsify.com



mailto:help.sxm@salsify.com

